GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 9th January 2017
Patients Present:

John Walton

Denise Shute

Ashley Shute






Tricia Walker

Norma Baker
Surgery Representation:
Dr K Thompson
Jenni Dollman
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	Apologies: Ken Fletcher & John Austerberry
Chair:  John Walton


	

	2
	Minutes of the previous meeting – Agreed.

JW wished a Happy New Year to everyone.


	

	3
	Matters Arising

1. T Junction

a. Latest NCC response.  Works promised, e.g. Signage etc. has not been done.  JW phoned NCC and was promised a response, none received to date.  JW to chase.
2. Ideas for New Events and National Awareness Campaigns Calendar 2016 circulated.

a. KT updated the group re the Teenager event at KEVI in the autumn.  New date to be arranged.  Provisional dates in January 2017 have been received from KEVI.  CYPs to agree dates.  KT has sourced ‘well read’ leaflets.  JA asked what continuation process would be in place, e.g. Helpline telephone numbers.  JD suggested a print out of young person’s page on the practice website which contains links, phone numbers etc.  DS advised some young children wouldn’t phone ChildLine as they don’t consider themselves as ‘children’.  Young Persons handout attached for information.
b. Men’s Health Event – Nov 2016.  Successful event.

c. National Awareness Campaigns Calendar 2017 circulated for information.  Following ideas:  To coincide with Diabetes Week in June - Diabetes, Patient experience, lifestyle, clarify Type1 & Type2.
d. Monthly Promotional Materials - JW to work with JD on promoting PPG and health promotion.

Invitation Letters for Flu / Shingles Jabs etc.
JW advised he had been invited in for a flu jab then received an invite for a shingles jab.  Had had shingles previously, nurse advised he couldn’t have shingles jab within 1 year from having shingles.  KT to check criteria for shingles and coding on clinical system.  KT has checked Green Book and reasons given when vaccine should not be given.  KT explained only a short window of opportunity (1 year) to qualify for the vaccine.  Discussion required between patient and healthcare professional.
Wellway PPG

Email received from Wellway PPG.  The group thanked Wellway for their interest in working together on occasion.  It was felt the New Year would be a great time to start, with the KEVI event.  JD to liaise with Wellway.

	JW

KT

JW JD
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	Same Day Access
PPG meeting to discuss New Appointment System.  Minutes agreed and circulated.  Displayed on practice website too.
Practice Feedback to date.  JD advised feedback received from patients.  JW gave an extremely positive example of his first-hand experience of the appointment system.  ‘Was cynical but works a treat’.
Phone Lines - JA advised it had been difficult to get through to the surgery recently. JD advised the practice were in the process of increasing telephone lines in preparation for Same Day Access.  Additional lines have been installed - working well.  This system now displays our telephone number instead of ‘unknown’.

Online Appointments – NB queried if patients could still book via the online system.  JD confirmed you can book a telephone consultation via online access.  If patients would like access to online services, please contact reception.

JW offered congratulations to the partners and management for getting the new appointment system off to such a good start.
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	NHS Choices Patient Feedback

New patient experience

As new patient I have been seen promptly, was seen by lovely GP and nursing staff who welcomed me and gave me all the time I needed to discuss my health concerns. A very different experience from my experience in the South! Thank you my confidence is restored.
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	New Diary Dates

New list of meeting dates.  1st Monday every 2 months?  See list below.

	

	7
	Any Other Business
KT to contact KEVI and encourage young people to join the group.
Repeat Dispensing – NB queried how does repeat dispensing work.  KT advised it is only suitable for stable patients on regular medication.  After checks, 6 months’ worth of prescriptions are sent to pharmacy, these are then released on monthly basis to patient.  KT advised to ring surgery if patient needed prescription earlier for e.g. Holidays.


	KT
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	Date and Time of the next meeting: 6.30 pm, Monday 6th March 2017 at the surgery.


	

	
	List of 2017-2018 PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

8th May 2017
3rd July 2017

4th September 2017

6th November 2017

8th January 2018

5th March 2018


	


