GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 6th March 2017
Patients Present:
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	Apologies: NB
Chair:  John Walton
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	Minutes of the previous meeting – Agreed.
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	Matters Arising

1. T Junction

a. Latest NCC response.  Works promised, e.g. Signage etc. has not been done.  JW phoned NCC and was promised a response, none received to date.  No response received from NCC.  Hang fire at the moment with the traffic lights / road works.  JW to chase in future.
2. Ideas for New Events and National Awareness Campaigns Calendar

a. KT updated the group re the Teenager event at KEVI in the autumn.  New date to be arranged.  Provisional dates in January 2017 have been received from KEVI.  CYPs to agree dates.  KT has sourced ‘well read’ leaflets.  JA asked what continuation process would be in place, e.g. Helpline telephone numbers.  JD suggested a print out of young person’s page on the practice website which contains links, phone numbers etc.  DS advised some young children wouldn’t phone ChildLine as they don’t consider themselves as ‘children’.  Young Persons handout attached for information.  No date received from KEVI yet.  CYPs and KEVI have been put in touch with each other.  TW to enquire if date has been arranged.
b. National Awareness Campaigns Calendar 2017 circulated for information.  Following ideas:  To coincide with Diabetes Week in June - Diabetes, Patient experience, lifestyle, clarify Type1 & Type2.  JD to source leaflets and arrange a display.  KT to produce poster.  KF offered help with producing materials.
c. Monthly Promotional Materials - JW to work with JD on promoting PPG and health promotion.

3.  KT to contact KEVI and encourage young people to join the group. 

Received one enquiry but patient was from neighbouring practice.
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	Same Day Access

· Practice Feedback to date – attached.

· Monthly Data - additional 1305 patients consulted with in January 2017 compared to January 2016.
· The group advised that their personal experiences had been very positive.

· KT advised that there had been a marked reduction in visit requests and DNAs.  KT also advised this system was better addressing patient needs and was no more stressful than under the previous appointment system.  KT also advised the practice had not been allocated a registrar for the next 6 months (as a result of less GPs coming into training / profession) so we were dealing with impact of that too.

· JW said the practice deserved a ‘big pat on the back’ and should be applauded for improvements that have been made.
· JD advised down sides had been problems with new telephone system.  Surgery have increased number of lines and the staff to answer the phones but IT / Telephony issues had resulted in some patients experiencing difficulties in getting through, calls cutting off etc.  IT is working hard to resolve and the practice would like to thank patients for their understanding and patience in this matter.

· Caller ID is now displayed so patients know practice have tried to contact them.

· JD also advised that patients no longer need to phone at 8am.  There is no urgency to gain access to a limited number of appointments now.

· TW queried if all receptionists could have access to X-Ray opening times which would be helpful to advise patients. JD to arrange.
· The group all agreed they were very pleased so far with Same Day Access.
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	NHS Choices Patient Feedback

None received since last meeting.
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	JA - What the Greystoke view is and how it will effect patients:-

1. New GP's contract

· KT advised the new GP contract won’t affect Greystoke too much as we were already doing much of what is required.  The practice received outstanding in the CQC report for elderly care.  We have weekly meetings with the district nursing team and each GP has a list of HRR (high risk register) patients, who are also discussed at a monthly MDT meeting.

· Extended Access – additional funding available.  None recurring after 5 years.  Local practices to discuss whether hub can be formed to provided additional access.  May prove challenging with existing workforce.

2.   Patients on line information

Promotional materials available to promote online access:  Patients can order repeat prescriptions and book telephone consultations 24 hours in advance.  JA queried access to GP records – Dr Glennie to advise.

3.   Revised Confidentially Guidance

JD advised all guidance was being followed anyway.  This was best practice guidance to bring all practices up to a minimum standard.

Also there was a recent spate on MM about poor communication between the practice and Boots. Does this get reviewed?

· EPS (electronic prescribing system) has made a huge improvement to the efficiency of repeat prescribing.  JA advised he had been aware that Boots had had difficulties with this service and KT advised the problems lay with Boots software.  The prescriptions are sent electronically from the surgery to Boots and Boots need to pull the prescriptions down, apparently there has been an intermittent software problem with Boots IT equipment.  KT also advised the practice meet monthly with all local pharmacists and this type of query is discussed at these meetings.
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	Any Other Business

1. DNA’s – it was confirmed the number of DNA’s under Same Day Access had reduced massively.
2. Text Messaging Service – New service recently introduced.  JW advised he was hugely impressed with this.  Any patient wishing to sign up to this service should complete a consent form available from reception or on website.

3. Annual General Meeting – JW advised tonight’s meeting should have been the AGM – to have as next meeting.  To elect chairman and review terms of reference (JD to send out ASAP).


	JD
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	Date and Time of the next meeting: 6.30 pm, Monday 8th May 2017 at the surgery.  JA gave apologies.

	

	
	List of 2017-2018 PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

8th May 2017

3rd July 2017

4th September 2017

6th November 2017

8th January 2018

5th March 2018


	


