GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING
6.30 pm Monday 2nd November 2015
Patients Present:

John Walton

Denise Shute

Ashley Shute
John Austerberry
Abbey Telfer

Tricia Walker

Norma Barker

Mumina Ahad

Sofina Ahad
Surgery Representation:
Dr Karen Thompson
Jenni Dollman
	
	Agenda Item
	Action

	1
	Apologies:  Laurie Walker
Chair:  John Walton

	

	2
	Minutes of  previous Meetings
Accepted as a true and accurate record.

	

	3
	Matters Arising
1. T Junction:  Response received from Town Council who have tasked NCC with carrying out survey.  This item placed on hold until we get a response from NCC/Town Council.  No response received so far.  JA mentioned he had seen recent application for 850 new houses (Linden Homes).
2. Ideas for next Healthcare Event:  Men’s Health.  KT to check with partners for possible speakers.

JW asked the younger members what events may be of interest to young people.  SA suggested mental health.  SA and MA happy to meet to discuss topics / ideas.  Something in school would be good at end of Scholl day.  Involve Mr Graham, Head of Year 13, and Pastoral Care.  Mention to other practices that we may put event on which will be delivered not just to our patients.  CAMHS / SIPS team.  Stress / Anxiety, life, school exam stress.  3.30 onwards on either Tuesday or Thursday.  Mock exams coming up so plan for before Easter 2016.
3. Terms of Reference – update?  5.11:  Organise occasional fundraising events to raise finance for medical equipment or other facilities for the benefit of the Practice.  JW had ideas for fund raising: raffle and sponsored cycle event. £150 per BP machine and £1500 for waiting room BP machine.  Noticeboards approx. £100.  JW wondered about cycling the boundary of the practice and offered to plan route.  JD to look into legal aspects of sponsored ride.  Aim for May 2016.  JD to check with National Patient Group if they have any experience of this type of event.  John has drawn up possible route, attached; the route shown is about 54 miles.  There is one very steep hill but otherwise reasonably straightforward.   Most people should be able to manage it in 4 - 5 hours.  Plenty of opportunities for non-cyclists to be involved.  KT advised it is the practices remit to purchase own equipment.  Practice happy to support charity work.  Members to think over Christmas as to which charities we would want to support and how.
4. Points Raised by Your PPG:  JW to be the first member to write paragraph.  Members to decide who does next, or leave for JW to do?

5. CQC – KT advised the practice had received their draft report and practice had achieved an overall ‘Good’ with one area of Outstanding – Responsive.  JD to email draft report to members for information.  Please note there are a couple of data accuracy points that will be changed for the new report being published.  The group congratulated the practice on receiving ‘Good’.
6. Mirror – papers attached for information.  JD to email NTW Estates to push along and enquire, if someone gets hurt, who is responsible?  DS and AS have raised this issue with Councillor Bawn, who has very kindly liaised with developer who has provided a mirror.  Many thanks to DS and AS for pursuing this matter.  JD to send letter of thanks to Councillor Bawn.

7. Queues at Reception Desk
JW advised he witnessed 9 patients at the desk and that some patients were starting to chunter.  JD to advise reception team that more help is required from the back office when reception has long queues.  Patients are also standing too close – can we extend rope?  It was noticed recently that just one person on reception – they should call through to the back office for help rather than have people waiting.  Is there a bell?
8. What non-confidential issues are discussed at practice meetings and can these be shared with the PPG.  KT to think about what can be shared with the PPG.  KT advised if there is something that we can share, we will.  E.g. Partnership changes, reception changes, meeting feedback re housing developments etc.
9. Access

JD to provide a list of appointments, types etc.

10. Online Nurse Appointments

JA enquired whether appointments could be made with the nurses online.  JD advised that nurse appointments were often quite complicated in their timings.  Can we advise patients the length of appointment needed then they can book online?  JD has checked with RG and TR and this is actually very difficult to arrange.  JD gave examples.
11. Agenda

Can this be sent out 1 week earlier?  Members to forward any agenda items to JD up to 1 week prior to meeting.  After this time, items will need to be raised under AOB.
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	4
	Waiting Times at Pharmacy

JW advised he had recently received prescription very quickly from the practice and went to Boots Pharmacy downstairs, where he waited 20 minutes for item to be dispensed.  Staff appeared to be just chatting and that there was no urgency.  Other members of the group also agreed they had experienced this.

JD to contact pharmacy manager and feedback soft intelligence.

	JD

	5
	Any Other Business
1. GP Appointments – DS advised of recent conversation she had with a friend.  This person saw GP who requested patient be seen in 3 weeks’ time.  That particular GP was on holiday in 3 weeks’ time – clarity required whether patient should be seen by the same GP or any GP.  Can we do anything to remind GPs they are on holiday?  JD to feedback to all GPs.  Advised if we could get patients name we could look into the detail as to why this happened, only if patient is comfortable giving us their details.

2. You’re Welcome

AT enquired where we were up to with this.  JD advised that we had recently had a Young Persons Walk Through and feedback was due in November.  JD to share once we receive.

3. New Proposal for Greystoke Development
JA and TW advised on new plans for the old Greystoke building, which will hopefully be more in keeping with the area.

4. Obesity Campaign – recent email sent with quick turnaround, JD advised only complete survey if you are keen to be involved.

5. AG – group enquired if AG was ok as they hadn’t seen her for a while.  JD to make contact and pass on good wishes from the group.

6. Christmas Get Together – upstairs at Bin 21.  Wednesday 16th December 2015.  8pm.  TW to ask for nibbles to be put on tables.  Everyone very welcome.
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	6
	Date and Time of the next meeting:   6.30 pm, Monday 11th January 2016 at the surgery.

	


