GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 5th September 2016
Patients Present:

John Walton

Denise Shute

Tricia Walker





Ken Fletcher

Surgery Representation:
Dr K Thompson
Jenni Dollman
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	Apologies: Norma Barker, John Austerberry
Chair:  John Walton

Introductions – the group welcomed new PPG member, Mr Ken Fletcher.
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	Minutes of the previous meeting – Agreed.
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	Matters Arising

1. T Junction

a. Agreed to monitor the situation and then ask for a meeting with NCC if we thought it was required.
b. The PPG felt assured that NCC has done everything they are able to at this time re the acquisition of the allotment fields.

c. Latest NCC response.  Works promised, e.g. Signage etc has not been done.  JW to draft response letter and circulate to group.
2. Ideas for New Events and National Awareness Campaigns Calendar 2016 circulated.

a. KT updated the group re the Teenager event at KEVI in the autumn.  New date to be arranged.

b. Next health event – Ideas for Men’s Health.  Possibly on a Tuesday evening.  Men’s Health including prostate, information workshops, Nurses to do BPs, general lifestyle advice, Alzheimer’s, lumps bumps and moles, tress, stroke.  Signs and symptoms and reducing risk of.  Evaluation needed.  Late September / early October.  Agreed to links with Men’s Health Week in November.  Invite certain age groups in to have various checks and talk by Dr Kurian.
c. The PPG offered to help with the event, meet and greet etc.  KT to advise if anything else required.  KT to also advise date, so members can get this booked into diaries well in advance.  Around November 2016.  KT thanked the group for their offer of support.
3. Capacity and Demand Survey

a. Results to be analysed and shared with the practice and PPG, with suggestions of possible improvements.

b. External company have audited our appointment system and we have recently had advice from a practice that already uses the ‘Doctor First’ system.  Partners consulting as to best way forward.  KT will share information with the PPG.

4. DNA Audit

a. Dr P Bird, recent registrar at Greystoke has carried out an extensive DNA audit.  Copy attached.  It is proposed to re-draft the DNA policy and standard letters.  Initial letter also to be produced which very gently reminds patients of the need to cancel any appointments that they do not require.  New policy and letters shared with PPG for comment.  Gazette piece drafted and poster explaining what a DNA is classed as, e.g. If appointment is not cancelled with more than one hours’ notice.  107 letters have been sent out in initial search of 2 DNAs in the past 6 months.

b. PB looked at 3 x DNAs in a 6 month period for October 2013, 2014 and 2015...

c. System wide approach.  DNAs, Access, Texting, Prevention rather than Reaction.
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	Texting Data Collection and Consent

The practice has just started to prepare for text messaging reminder service.  Funds for this have not been secured from the CCG yet, but the practice are cleansing mobile numbers and collecting patients consent in preparation.  Gazette piece done and poster / consent forms displayed.


	JD
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	Taking Patients Photos to Aid ID Purposes.

The Surgery is offering a new service to patients – It is entirely optional and patients should not feel obligated to have this done, but the following information lists some reasons why we think this is a positive step.

· Enables us to ensure the confidentiality security of patient’s personal information.

· Enables us to confirm a patient’s identity thus avoiding identity fraud 

· Enables us to ensure medical errors are avoided by treating the wrong patient, especially those with similar names

· Enables us to prescribe the correct drugs for the correct patient

· Enables us to avoid prescription fraud

We are incorporating this into the new patients’ registration process and wanted to offer this out to all other patients too.  Piece drafted for Gazette.  Consent form and patient information leaflet is available from reception.


	JD

	6
	Any Other Business

1. Fire Evacuation Protocol for Surgery

KF queried above, JD offered to meet with KF to reassure, advise of protocol, documentation, training etc. that the surgery and staff have in place, which is all approved by NHS Propco and Fire Services.

	JD
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	Date and Time of the next meeting: 6.30 pm, Monday 7th November 2016 at the surgery.


	

	
	List of 2016-2017 PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

9th January 2016

6th March 2017
	


