GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES OF THE MEETING
6.30 pm Monday 7th September 2015
Patients Present:

John Walton

Denise Shute

Ashley Shute
John Austerberry
Abbey Telfer
Surgery Representation:
Jenni Dollman
	
	Agenda Item
	Action

	1
	Apologies:  Pat Lavery, Tricia and Laurie Walker, Norma Barker

Chair:  John Walton

	

	2
	Welcome new members:  The group welcomed Mumina and Sofina Ahad.

	

	3
	Minutes of  previous Meetings
Accepted as a true and accurate record.

	

	4
	Matters Arising
1. T Junction:  Response received from Town Council who have tasked NCC with carrying out survey.  This item placed on hold until we get a response from NCC/Town Council.
2. PPG Recruitment:  Unable to amend message on jayex board.

3. Healthcare Event - Menopause Talk:  2 further events planned, 10th and 17th September 2015.  DS able to attend, JD to print some PPG leaflets and have ready for Denise, who will kindly promote the PPG.
4. Ideas for next Healthcare Event:  Men’s Health.  KT to check with partners for possible speakers.
JW asked the younger members what events may be of interest to young people.  SA suggested mental health.
5. Terms of Reference – update?  5.11:  Organise occasional fundraising events to raise finance for medical equipment or other facilities for the benefit of the Practice.  JW had ideas for fund raising: raffle and sponsored cycle event. £150 per BP machine and £1500 for waiting room BP machine.  Noticeboards approx. £100.  JW wondered about cycling the boundary of the practice and offered to plan route.  JD to look into legal aspects and practicalities of sponsored ride.  Aim for May 2016.  JD to check with National Patient Group if they have any experience of this type of event.
6. Points Raised by Your PPG:  JW to be the first member to write paragraph.  Members to decide who does next, or leave for JW to do?

7. CQC – Feedback still not received from recent visit, can take up to 8 weeks – the partners would like to thank all PPG members for their input.  JW delighted that so many members came along to support the practice.
8. Summary Care Record:  JD to ensure all staff are briefed and knowledgeable – done.

9. Mirror – papers attached for information.  JD to email NTW Estates to push along and enquire, if someone gets hurt, who is responsible?

	On hold
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JW JD
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JD

	5
	Thank You Card from JB.

Noted.

	

	6
	Any Other Business
Queues at Reception Desk

JA advised he witnessed 9 patients at the desk and that some patients were starting to chunter.  JD to advise reception team that more help is required from the back office when reception has long queues.  Patients are also standing too close – can we extend rope?

CCG Patient Group Meeting

JA enquired if there was another date yet.  JD to enquire and forward any message on from CCG.

Opening Hours

JA enquired how the practice intend to meet the demand of 8am – 8pm.  JD advised that this question was currently being considered by NHS England, the CCG and Practices.  One suggestion has been around having centralised hubs, where a group of practices would cover each other, if financially viable.  Another suggestion has been to contract out to e.g. NDUC.  These are all ideas at the moment.  NHS England / CCG / Practices will publicise their intentions once we have decided how to take forward.

What non-confidential issues are discussed at practice meetings and can these be shared with the PPG.  KT to think about what can be shared with the PPG.

Access
JD to provide a list of appointments, types etc.

Online Nurse Appointments

JA enquired whether appointments could be made with the nurses online.  JD advised that nurse appointments were often quite complicated in their timings.  Can we advise patients the length of appointment needed then they can book online?
Agenda

Can this be sent out 1 week earlier?  Members to forward any agenda items to JD up to 1 week prior to meeting.  After this time, items will need to be raised under AOB.
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	7
	Date and Time of the next meeting:   6.30 pm, Monday 2nd November 2015 at the surgery.

	


