GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.30 pm Monday 7th January 2019
Patients Present:

John Walton

Norma Barker

Tricia Walker





Denise Shute

Ashley Shute

Patrick Lavery

Surgery Representation:
Dr Karen Thompson
Jenni Dollman
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	Apologies: JA
Chair:  John Walton
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	Minutes of the previous meeting
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	Matters Arising

1. Liaison with neighbouring PPGs.

Representatives from many PPGs from the County.  How useful would it be to have an e.g. 6 monthly or annual update from other PPGs?  Minutes of meeting 15th October circulated and attached for info.  Lessons we can learn from our recent meeting with other PPGs.  Where do we go from here?  Who is driving the joint process forward?  Meeting was a success.  JD to send minutes to all practices in Northumberland for info.  We wondered if we should meet quarterly and separately to the CCG PPG meetings.  JD to invite someone to host the next meeting, possibly in February 2019.  Next meeting planned for Friday 22nd Feb at 4.00 pm, Spetchells Centre, 58 Front St, Prudhoe NE42 5AA.  Group keen to pursue this Northumberland approach and will attend February meeting.  Group also keen to retain autonomy.  KT also advised she would circulate a youtube video of how NHS funding flows which may be interesting / links to CCG.
https://www.youtube.com/watch?v=DEARD4I3xtE​
2. TW to get in touch with KEVI and enquire if any younger people would be interested in joining the PPG.  This has been mentioned in Assembly but so far, no interest has been shown.  TR and JD to produce posters / leaflets for Mother and Toddler Groups General Notice Boards.  Leave until New Year.  Fresh poster for Reception and Greystoke Gazette.  TW has list of toddler groups.  Posters needed.  JD to contact TW.
3. Standard Letters – would anyone like the task of reviewing / commenting on our standard letters to ensure they’re patient friendly?  NB kindly offered to help.  JD to contact NB.
4. Reception Queues – members advised that on a few occasions, there had been large queues at the reception desk and asked if receptionist could ask for help to clear the queues.  JD advised that a receptionist was scheduled to sit at the desk every day but due to sickness etc. this sometimes had to be prioritised to answering the telephones.  The staff know if a large queue is forming, to ask for other receptionist to help (and they do, if they aren’t answering telephone calls).  Office to monitor.

5. Christmas Meal – some dates and venues shared for the PPG Christmas Get Together.  Lovely meal and time had by all.

	All

TW JD

NB JD
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	NHS UK Patient Feedback

None received since last meeting.
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	Any Other Business

1. A volunteer at the Buffalo Community Centre at Blyth is looking into the prospect of starting up a BHF (British Heart Foundation) support group for heart patients and their families.  The nearest BHF support group is in Newcastle with no groups in the Northumberland or local area.  I’m keen to find out if there is enough interest from heart patients and their families who live in the local areas to see if a support group is viable.  Would you be so kind to pass on this email to your patient participation group or any other local groups that you believe would be interest so that I may gauge interest in starting a BHF support group in this area based at the Buffalo Community Centre.  Thank you for your help with this matter in advance. Chris Judson.  Volunteer Marketing Co-ordinator.  Buffalo Community Centre.  JD to contact Chris and enquire what exactly the group will do.
2. Allanah Mason, Locality Coordinator – new in post, to support care coordinators / directed self-help for patients.  Would like to visit / make contact with group.  Happy to invite to May 2019 meeting.
3. Roundabout / Junction Works – JW has been advised that works are anticipated later in the year.
4. Soratinex Leaflets circulated by PL for information (for psoriasis).

5. Invite Audrey Barton from CCG Communication Team to March meeting to understand links between Northumberland PPGs and CCG.


	JD

JD

JD
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	Date and Time of the next meeting: 6.30 pm, Monday 4th March 2019 at 6.30 pm.
Apologies:  
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	List of PPG Meetings

(usually 1st Monday of month, every 2 months) at 6.30 pm:

13th May 2019

1st July 2019

2nd Sept 2019

4th November 2019


	


