GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.00 pm Monday 7th February 2022

Patients Present:

John Walton

Linda Hood

Alison Byard





Karen Herne

Norma Baker
Surgery Representation:
Dr C Jerram

Jenni Dollman
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	Apologies: TS
Chair:  John Walton
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	Minutes of the previous meeting
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	Matters Arising

1. Possible Greystoke patient survey – JW - All to email JD with suggestions.  To include anything that will boost morale.  Some ideas are what we're doing well.  Who uses FB / Website for information?  Small workgroup to brainstorm, develop ideas and devise questionnaires.  TS, KH & JD.  Send last survey and demographic breakdown for reference.  c/f.
2. Discuss where the PPG should go from here. 

a. Do we continue with face-to-face meetings or should we revert to operating as a virtual group?  Max 8 people in the large meeting room.  Continue to monitor latest guidance.

b. Should we make further attempts to attract new members? 

c. Are there any tasks we could initiate to revive interest and give support to patients and the surgery?

i. Add PPG leaflet to New Patient Registration Pack.

ii. Promote via Facebook & Website.

iii. Carers Northumberland & Young Carers.

3. PPG Toolkit – PCN Working Group Invite.  TS has been invited.  Thank you for attending on behalf of the PPG.


	JD
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	Covid Update

Greystoke currently have 92.6% of it's eligible population vaccinated with 3rd doses – which is an amazing achievement (one of the highest in the Country) – the practice wishes to thank all patients for responding to the invites etc.and helping to keep covid cases down in the area.  The practice wishes to also thank the volunteers who have helped make this happen.
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	Morpeth NHS Centre – Patient Feedback Being Sought.

NHS Property Services would like to gauge how satisfied patients are with the properties/services they provide, so they will be interviewing patients outside some of their properties in February. These will be completed within a day by a trained interviewer from their research partner agency Perspective. Morpeth NHS Centre has been picked as one of these sites, Dates will possibly be either w/c 21st February or w/c 28th February. 
When the interviewer is not speaking to patients, they would welcome staff to speak to them and let them know what they think of the property.
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	Minutes – JW
JW updated the group re December meeting.  CCG, Carers Northumberland, Community Champions, PPG Members may circulate information.  Coping with Cancer & Engaging with Young People discussed.
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	Any Other Business

1. CCG Survey – recently promoted by the practice.  What has the CCG done to promote the GP Access Survey?  Patients need to know about it first.  Put notice up in surgery.  Has this been advertised in pharmacies and local press?    It is sometimes difficult to communicate via teams for some patients, better connection via face to face.  Will we find out Morpeth specific data?  JD to check / feedback to CCG.

2. Health Walk – Social Prescribers – JD to check when next walk is and advise PPG.  Could the Social Prescribers promote the PPG to the walking group?
3. Online Access – We have slighted expanded the number of online appointment slots.  JW advised he had used recently and was extremely positive about the experience.

4. Soundproofing of 2 rooms. Starts end February – to increase clinical space.  Contractors will obviously keep disruption to a minimum, but we apologise in advance for any increased noise etc.

5. Electronic Notes – we have taken part in a project where all of our paper clinical records have been securely stored off site.
6. Staffing - New PCN Pharmacist Jack Lees has recently started, new admin Isobel Reed has joined the reception team.  Dr Hannah Marshall is now on maternity leave and Dr Annette Campbell will be covering her maternity leave.
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	Date and Time of the next meeting: Monday 4th April 2022 at 6.00 pm
Apologies:  
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	List of PPG Meetings: Monday 
(Usually 1st Monday of month, every 2 months) at 6.00 pm: Monday 
	


