GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.00 pm Monday 4th April 2022

	1
	Apologies: KH PL JW AB
Chair:  
	

	
	Due to level of  apologies, minutes compiled using emails / updates.


	

	2
	Minutes of the previous meeting

	

	3
	Matters Arising

1. Possible Greystoke patient survey – JW - All to email JD with suggestions.  To include anything that will boost morale.  Some ideas are what we're doing well.  Who uses FB / Website for information?  Small workgroup to brainstorm, develop ideas and devise questionnaires.  TS, KH & JD.  Send last survey and demographic breakdown for reference.  c/f.
2. CCG Survey – recently promoted by the practice.  What has the CCG done to promote the GP Access Survey?  Patients need to know about it first.  Put notice up in surgery.  Has this been advertised in pharmacies and local press?    It is sometimes difficult to communicate via teams for some patients, better connection via face to face.  Will we find out Morpeth specific data?  JD to check / feedback to CCG.  No response from CCG received, but we'll keep an eye out for any results.
3. Health Walk – Social Prescribers – JD to check when next walk is and advise PPG.  Could the Social Prescribers promote the PPG to the walking group?  Tuesdays 1pm and staff happy to share leaflets and promote PPG.
4. Soundproofing of 2 rooms. Starts end February – to increase clinical space.  Contractors will obviously keep disruption to a minimum, but we apologise in advance for any increased noise etc.  Works complete - thank you to all who were so tolerant and understanding.

	JD



	4
	Covid Update

Spring Boosters:  People aged 75 years and older, residents in care homes for older people, and those aged 12 years and over with a weakened immune system will be offered a spring booster of coronavirus (COVID-19) vaccine. Appointments will be available from the National Booking Service shortly.  GP Surgeries currently awaiting supply of vaccine. 

	

	5
	Refugee Capacity Support for Primary Care

Limited guidance received from NHS England.  We will register new patients and offer health check and check immunisation status initially.  Await contact / guidance from local authority to see what other assistance will be available to new patients.

	

	6
	Any Other Business

1. ﻿Junction – AB assured by NCC Head of Planning, that the Health Centre are informed about the latest thinking on the junction.  JD to liaise with NHS Propco.
2. Covid and current economic difficulties – the PPG queried if there were anything they can do to promote good mental health, signposting to other services etc for those in need?


	JD

GPs

	7
	Date and Time of the next meeting: Monday 6th June 2022 at 6.00 pm
Apologies:  


	


