GREYSTOKE SURGERY

PATIENT PARTICIPATION GROUP

MINUTES

6.00 pm Monday 6th June 2022
Patients Present:

John Walton

Norma Barker   
Linda Hood





Alison Byard

Tracey Sharp

Karen Herne


Surgery Representation:
Dr J Shaw

Jenni Dollman
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	Apologies: PL
Chair:  JW


	

	
	Minutes of the previous meeting
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	Matters Arising

1. Possible Greystoke patient survey – JW - All to email JD with suggestions.  To include anything that will boost morale.  Some ideas are what we're doing well.  Who uses FB / Website for information?  Small workgroup to brainstorm, develop ideas and devise questionnaires.  TS, KH & JD.  Send last survey and demographic breakdown for reference.  c/f.

2. Junction – AB assured by NCC Head of Planning, that the Health Centre are informed about the latest thinking on the junction.  JD to liaise with NHS Propco.  Propco haven't received response so far either.

3. Covid and current economic difficulties – the PPG queried if there were anything they can do to promote good mental health, signposting to other services etc. for those in need?


	TS KH JD MJ



	3
	Covid Update

Spring Boosters:  Programme almost complete, supply issues but still a good uptake.  Practice busy preparing for Autumn Flu / Covid Booster programme now.
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	Refugee Capacity Support for Primary Care

Limited guidance received from NHS England.  We will register new patients and offer health check and check immunisation status initially.  Await contact / guidance from local authority to see what other assistance will be available to new patients.

Families are starting to register and we're working closely with them and their sponsors.
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	New PPG Poster

Preferred choice produced with Greystoke information.  Are we happy with design?

A4 poster or larger.  Increased text size.  Include contact details.

	JD
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	Any Other Business

1. National shortage of GPs - situation at Greystoke? JW – this isn't so much of a problem at Greystoke and the practice is employing as many staff as we can afford to employ.  Explanation given as to why we chose same day access system.  We would also encourage all patients to register for online access, as there are multiple ways to access an appointment.  We have increased access via our allied colleagues through the Primary Care Network, e.g., Medication reviews via our pharmacist.
2. Results of routine tests etc. - why no automatic feedback to patients?  JW – we do not have capacity to reply to every test result as we have over 100 results per day.  We will always follow up a test result if further contact is required with the patient.  Patients can also view their own blood results via online access, please ask our reception team if you would like access.

3. Re online appts I’ve been looking at the NHS app which states that online appointments are available, but then when you explore further, there don’t seem to be any.  Is this a result of increasing pressure at the moment? – The surgery offers a proportion of appointments online, which are available 24 hours in advance.  We also continue to book appointments via our telephone lines so as not to disadvantage anyone.

4. Routine / advance appointments, from feedback I’ve had, it seems that booking an appointment in advance (for the following week) isn’t possible and that everyone one is advised to ring back first thing each morning to try and get an appointment for that day.  This is obviously a massive bottleneck and means people having to ring back on successive days adding to the pressure – We do not have the resources available to create prebookable slots as this creates waiting lists.  Current system has almost abolished Did Not Attends (which was previously close to 200 appointments per month).  No GP service in the Country can meet demand.  The number of available appointments has increased by our investment over the past year or so.  We also have access to Primary Care Network staff such as MSK Practitioners, Social Prescribers, Mental Health Practitioners, and wellbeing coaches to name a few.
5. Healthwatch  - latest correspondence contains useful document.  Shared on our Facebook page and website.  Primary Care Network Social Prescribers and Link Workers available via our surgery.
6. Flu Schedule & Covid Booster – will we have dual vaccinations – depends entirely on dates deliveries received.  The legacy of covid re infection control, increased handwashing etc. will hopefully have a positive impact.  KH mentioned that GP Practices have to buy their flu vaccinations 1 year in advance, at considerable financial pressure.  JLS advised 50–65-year-olds with no long-term conditions would not be called in for flu this year.

7. Top Floor Building Works (Northumbria Healthcare)- it was noted that this is impacting on parking, JD to feedback to NHS Propco.
8. Late Diagnosis of all Face to Face booked appointments – TS – JLS advised all cases of unusual diagnosis are reviewed by whole clinical team.
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	Date and Time of the next meeting: Monday 1st August 2022 at 6.00 pm

Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday 
	


