Greystoke Surgery

Patient Participation Group
6.00 pm Monday 3rd October 2022
MINUTES
Patients Present:

Norma Barker   
Tracey Sharp

Karen Herne


Surgery Representation:
Dr R Glennie

Jenni Dollman

	1
	Apologies: JW LH AB
Chair:  JD
	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Possible Greystoke patient survey – JW – Survey questions agreed and in process of being made into online survey.

2. Re online appts I’ve been looking at the NHS app which states that online appointments are available, but then when you explore further, there don’t seem to be any.  Is this a result of increasing pressure at the moment? – The surgery offers a proportion of appointments online, which are available 24 hours in advance.  We also continue to book appointments via our telephone lines so as not to disadvantage anyone.  This ties in with patient survey too.  Update website and comms to advise Mondays online slots are released Sunday.  Also, admin to advise slots are 'full' rather than it look like there is none available or system is not working properly.

3. Patient Call Board – NB wondered if call board had not been working as not on recently, JD to check.  Admin team advise this has been fine and working.  Individual rooms aren't functioning.  JD to check with office.

	JD

	4
	Flu / Covid Update

Practice busy preparing for Autumn Flu / Covid Booster programme now.  We will be delivering from Morpeth NHS Centre as usual.

COVID-19 Vaccine Autumn Booster 

Final JCVI advice confirms that the COVID-19 Autumn booster should be offered to the following groups:

• Residents in a care home for older adults and staff working in care homes for older adults.

• Frontline health and social care workers.

• All adults aged 50 years and over.

• Persons aged 5 to 49 years in a clinical risk group, as set out in the Green Book.

• Persons aged 5 to 49 years who are household contacts of people with immunosuppression.

• Persons aged 16 to 49 years who are carers, as set out in the Green Book.

NHS influenza programme 

• all children aged 2 or 3 years on 31 August 2022.

• all primary school aged children (from reception to Year 6).

• those aged 6 months to under 65 years in clinical risk groups.

• pregnant women.

• those aged 65 years and over.

• those in long-stay residential care homes.

• carers.

• close contacts of immunocompromised individuals.

• frontline staff employed by the following types of social care providers without employer led occupational health schemes: a registered residential care or nursing home, registered domiciliary care provider, a voluntary managed hospice provider, Direct Payment (personal budgets) or Personal Health Budgets, such as Personal Assistant.

To ensure those most at risk from COVID-19 and flu are protected first, the timing for offering the flu vaccine to these additional groups will be announced in due course but is likely to be later in the flu season. 

The additional groups announced by Government are: 

• Secondary school children in years 7, 8 and 9 who will be offered the vaccine in order of school year (starting with the youngest first). This group are likely to be offered vaccination later in the year once children aged 2 and 3 and primary school age children have been vaccinated.

• 50- to 64-year-olds that are not in a clinically at-risk group, who are likely to be offered vaccination later in the year once people that are more vulnerable to COVID-19 and flu, including those in clinically at-risk groups have been offered their vaccine. 

The NHS will announce when people aged 50 to 64 years not in a clinical at risk will be able to book an appointment or request their free NHS flu vaccine.

Greystoke have had 4 covid sessions so far which have been extremely well attended (all hubs have a restricted supply of vaccine) and we had our first flu session at the weekend.

We are expecting to deliver between 5000 to 6000 vaccines so please bear with us.  We will get around to inviting you in.

	

	5
	Telephone System

Patient feedback received about how difficult it is to get through on the telephones, you're on hold for ages then the phone cuts you off.

Feedback received from NHS Telephony.

The question is – are you better to hang on the phone indefinitely or be advised that no one is available?

PPG members find the actual phone system challenging and feel it would be better to know their place in a queue so they can decide whether to try later.   JD to check with IT Telephony to see whether our phone system can do this feature.

	JD

	
	Any Other Business

1. Ukrainian patients – Communities Together have been allocated monies.  Not sure how allocated or how to access.
2. Membership of Group – less representative than ever.  Can we think of some ideas to promote:  ICB Green footprint, low carbon inhalers, GP Link Workers, Family Hubs, Carers, Community Connectors.


	

	
	Date and Time of the next meeting: Monday 5th December 2022 at 6.00 pm

Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday 
	


