Greystoke Surgery

Patient Participation Group
6.00 pm Monday 5th December 2022
MINUTES
Patients Present:

Norma Barker   
Tracey Sharp

Linda Hood




Surgery Representation:
Dr M Kurian

Jenni Dollman

	1
	Apologies: KH, JW, AB
Chair:  JD
	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Patient Call Board – NB wondered if call board had not been working as not on recently, JD to check.  Admin team advise this has been fine and working.
2. Telephone System.  PPG members find the actual phone system challenging and feel it would be better to know their place in a queue so they can decide whether to try later.   JD to check with IT Telephony to see whether our phone system can do this feature.  Unfortunately, the only upgrade they can offer is a call centre type system which is expensive and contains unnecessary features.

	

	4
	Flu / Covid Update

Programme in full swing.  Majority of flus have been delivered, the odd mop up session to be held.

Practice saw an increase in flu like symptoms during October.

	

	5
	Patient Survey Results

309 received.  18-64 years only.  Re-run survey at a later date for over 65s.
Positive elements to surveys.

Raising awareness of pressures.

Education across Morpeth.  Find out who chairs are for Valens and GHL.


	JD TS

	
	Any Other Business

1. Strep A / Scarlet Fever:  If patients concerned, they should phone 111.  Surgery will see symptomatic patients.  Increased number of contacts, as well as lots of viruses around at the moment.
2. Update re the roadworks on the approach road to St Georges:  Our PPG member, advises that works now not likely to be complete until end April due to site difficulties e.g., sandy soil, unmapped utilities etc.  No official announcement on your junction yet but my information is junction widening and improvements rather than traffic lights or roundabout.
3. Dr Kurian wanted to thank the PPG for all their help and support over the years.  He also advised he has resigned as a Partner about 4 weeks ago.  He is heavily involved in education and has a new role within the ICB for workforce planning for North of England.  He will start new role end March.  Hoping to be retained for a salaried session but the Partnership are busy discussing.  Dr Kurian also advised he is quite worried as General Practice fission is in crisis.  GPs leaving in droves.  There will be a 4200 GP shortage by 2031 and anticipated 3300 shortfall with heavy investment and 7000 shortfall with no investment!  GP workload is massive – BMA advise 25 patient contacts per day to be safe.  Dr Kurian advised he had just seen 30 patients in the afternoon alone.  We can't reduce demand and can't increase workforce.  Morale of practice is of concern, 13–14-hour days, impacts on well-being.  TS asked what the PPG can do to support the practice – Dr Kurian suggested anything to help boost staff morale.
4. NCC Planning Proposal – 48 new residential dwellings, land North of St Georges Hospital.

5. Flu / Covid Letter / Text – group wondered if flu and covid invites could be sent as texts.
6. Reminder of medication change – NB wondered if a text could be sent, which may help with patients ringing into the practice.  MK advised he would check if a text could be sent.


	JD

JD



	
	Date and Time of the next meeting: Monday 6th February 2023 at 6.00 pm

Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday 
	


