Greystoke Surgery

Patient Participation Group
6.00 pm Monday 17th April 2023
MINUTES
Patients Present:

Norma Barker   
Linda Hood

Judith MacMorran





Alison Byard

Karen Herne




Surgery Representation:
Dr Marshall

Jenni Dollman

	1
	Apologies: JW, TS, DH
Chair:  JD

	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Patient Survey Results:  309 received.  18-64 years only.  Re-run survey at a later date for over 65s.  Positive elements to surveys.  Raising awareness of pressures.  Education across Morpeth.

2. Update re the roadworks on the approach road to St Georges:  Our PPG member, advises that works now not likely to be complete until end April due to site difficulties e.g., sandy soil, unmapped utilities etc.  No official announcement on your junction yet but my information is junction widening and improvements rather than traffic lights or roundabout.  Vistry newsletter attached for info.

3. AB wondered if it would be worthwhile doing a piece for the local press, to promote the range of clinicians, attached Primary Care Network staff etc within the surgery.  This may help with access as not all consultations need to be done by a doctor.  Currently working on this.
4. Pharmacy Opening Times – AB asked what is the easiest way to find out about pharmacy opening times.  She had tried CCG website.  Wondered if patients could ring 111.  JD to contact CCG.


	HM

JD

	4
	Flu / Covid Update

Possibility of spring boosters for covid – still awaiting further information.  Greystoke have currently done the Care Homes and District Nursing team are doing the housebounds this week.


	

	5
	Changes within Greystoke

1. Appointment System Ideas - Moving forward, there will be some changes to the appointment system because we recognise access is difficult for everyone.  It’s not just our practice, but every surgery who are struggling to meet demand so we’re trying to look at the way different methods for how patients can access the appointment system at the minute, along with different operational systems around the region.  We will involve the PPG at all stages and welcome their help in getting any messages out to patients.

2. Exploration meeting held – to which PPG members and patients attended, to help prioritise the requirements of an access system.  After much consideration, Accuryx has been chosen.  Information shared on FB / Website which includes a youtube video.  Demo also being held here in the surgery tomorrow (Tuesday 18th April).

	

	
	Any Other Business

1. Appointment System – main themes are 8am rush for appointments, demand of appointments outstrips supply.  Accryx system is a very brief (5 questions) online form.  All free text.  Clinical or admin problem.  Starts early May 2023.  Reception can complete form on patients behalf if no access online.  Patients can complete online forms from 7am – 6pm.  Available Monday to Friday.
a. How will everyone find out about the new system?  Texts have been sent to all patients.  Advertised on FB & Website along with FAQs.  Also, the admin team will advise when patients call in via telephones.  All online requests will be triaged by a clinician each day and either dealt with on the same day if needed, or a pre booked appointment will be made.   All contacts will be dealt with by the most appropriate person.
b. FAQs available via FB / Website.  Please do let us know if you have a query that isn't covered by the FAQs.

c. Prescriptions should still be ordered via online system or telephone prescription line.  The answerphone is switched on 24/7.

d. Nurse appointments are quite complicated as there are many differing appointment lengths and differing skills of team members so will remain under current system.

2. Pre-recorded message still mentions Autumn covid message – JD to arrange update.


	

	
	Date and Time of the next meeting: Monday 5th June 2023 at 6.00 pm 
Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday

7th August 2023

2nd October 2023

4th December 2023


	


