Greystoke Surgery

Patient Participation Group

6.00 pm Monday 5th June 2023

MINUTES

Patients Present:

Norma Barker   
Linda Hood

Judith MacMorran






Alison Byard

Tracey Sharp

Tim Cronin (Amble)
Surgery Representation:
Dr Thompson

Jenni Dollman

	1
	Apologies: JW KH
Chair:  JD
Welcome to Tim Cronin from Amble PPG who will be observing our meeting today.


	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Update re the roadworks on the approach road to St Georges:  Our PPG member, advises that works now not likely to be complete until end April due to site difficulties e.g., sandy soil, unmapped utilities etc.  No official announcement on your junction yet but my information is junction widening and improvements rather than traffic lights or roundabout.  Vistry newsletter attached for info.

2. Pharmacy Opening Times – AB asked what the easiest way is to find out about pharmacy opening times.  She had tried CCG website.  Wondered if patients could ring 111.  JD to contact CCG.  ICB shared link for Bank Holidays, information shared.  We've since had another Bank Holiday and appropriate messages were sent out so system appears to be working now.

3. Telephone message – updated.


	

	4
	Flu / Covid Update

Spring Boosters, over 75s and immunosuppressed invited in.  Very limited supply given from national team.  Patients can still book via the national booking system.

Discussed process of (limited) vaccine supply.

Over 65s Flu – promote sooner rather than later.


	

	5
	Appointment System – Update

1. Discuss any feedback received from patients and staff.

· Feedback received from PPG members:  I am most impressed with the new appointments system. I filled in a form yesterday, requesting a non urgent appointment to see a GP. Twenty minutes later, I got a phone call offering me an appointment for today. Unless it was just my lucky day, what is there not to like?

· I used the new online form this morning at 0900 - really quick and easy adding a photo of my inflamed eye and got instant holding reply followed by acknowledgement and diagnosis from GP by 1030am who sent an electronic prescription to my local pharmacy where I picked up some hydrocortisone cream at lunchtime. Wow that was rapid and responsive treatment & even if some people not able to upload a photo,  it freed up a face-to-face appt for someone else to take. Fantastic service thank you Greystokes.

· JM mentioned positive feedback noted on Morpeth Matters FB page.


	

	6
	Health Centre car park was total chaos. I have never seen it so bad. Every space was taken, people were parking on the road and one or two seemed to give up and drive away. There is sometimes parking available in the layby near the bottle bank but a shortish walk involved. Is there any land nearby that could be acquired to create additional car parking for patients ? Should monitoring the car park ( or making a charge ) as hospitals do, be considered as an option, in order to manage the situation more appropriately?

Barriers trialled when we first moved into the health centre, but these were quickly removed due to difficulties in managing.

Car Sharing for Staff.

Park at Morrisons – add to message when confirming appointment.

Sustainable travel and benefits to health to be promoted.

Ideas to be shared with Building User Group.


	JD

	7
	JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. Good publicity since it reaches most homes in the town. Ian and I used to work together, so we intend to meet up after my holiday for a coffee and a catch up and to discuss the idea of the PPG article. Perhaps the meeting on 05 June could discuss this. If it is felt it would be a good idea, suggest the meeting advise me on points to highlight in the article.

Group felt this was a good idea.  Ideal opportunity to promote group.  Not just attending meetings, online presence if preferred.  Influence change.  Car park and appointment system.


	JW

	8
	Any Other Business

1. Abdominal Aortic Screening & various screening projects are coming through.  Practice will promote when promotional materials are received.
2. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.

3. Review of Terms of Reference – JD to circulate and any updates to be sent to JD.

4. Historic Records Access – practice will be working with NHS England / Research Team on a piece of work to support historic records access, for info only at this point, but researchers may come back asking for PPG feedback also.

	JD

All

All

All

	
	Date and Time of the next meeting: Monday 7th August 2023 at 6.00 pm

Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday

2nd October 2023

4th December 2023


	


