Greystoke Surgery

Patient Participation Group
6.00 pm Monday 2nd October 2023
MINUTES
Attendance:  
Norma Barker

Alison Byard

David Lea

Judith MacMorran
Giles Stawt



Dr K Thompson
Clare McHugh

Jenni Dollman
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	Apologies: LH, TS, KH
Chair:  JM
New Member:  Giles Stawt is joining us tonight.  Welcome.
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	Minutes of the previous meeting
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	Matters Arising

1. Update re the roadworks on the approach road to St Georges:  Roadworks have now commenced outside of the Health Centre and will work their way up to the main junction, then onto Dark Lane itself.  Expect delays until December onwards.  What about Pedestrian Access?  Since meeting, it has been confirmed that pedestrian access will remain to the Health Centre.
2. JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. 

TS and JM very kindly suggested:  

· How long we’ve been in existence.  

· Who is on the group.

· The general value and purpose of PPGs.  

· Bring out some of the terms of reference.  

· Highlight where we have made suggestions that have impacted (for example, surveys that we’ve helped with, revising the website, and there were some good comments from Norma last night about working with medical students and CYP etc).  Info on the aims of the group with some examples of recent activities/how it has influenced changes e.g., how the group contributed to the new appointment system change (plus other examples of influence prior to me joining the group in Feb this year).

· How patients can feed back to PPG members if they wish us to raise an issue on their behalf.

· Highlight that we are always looking for new voices, especially from younger groups and those representing the diversity of the community.

JD to check with JW if he got any further with this.  JM & TS could look at this alongside the website.

3. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.  No volunteers at present.  JM offered to be vice chair.  Agreed to have rotating chair.  Agree the next chair at the end of meeting.
4. Review of Terms of Reference – JD to circulate and any updates to be sent to JD.  Updated version attached.  Thank you everyone for your suggestions, if there are no further updates within the next week, JD to assume everyone is happy with updated TOR.
5. Website Ideas welcomed for PPG website page.  TS happy to contribute to website.  6 monthly update – article to include new appointment system PCN staff, add as standing agenda item (for webpage updates).  TS & JM both working on this.  Have started the process.

PPG webpage to include  Aims & Objectives – TOR.
What we do – examples e.g., Appt system review.

How to join the group.

Link to NAPP website.

Most recent GP Survey Results.

6. Children and young people – some links no longer work.  KEVI students were part of group in the past which was fantastic input.  Ideas for younger generation.  Want to engage with younger and diverse groups.  KH advised 'You're Welcome' criteria may be useful to look at.  Will forward onto JD.  KH has shared, JD to progress.

	JD JW
TS JM

JD
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	Flu / Covid Update

· Flu programme has been very successful this year, mop up appointments now available.

· Message already circulated re the 50–64-year-olds – to source elsewhere as this age group are not covered this year within the NHS England flu list.

· We are hoping to receive our covid vaccinations for our care homes and house bounds patients soon.  Supply is unfortunately not guaranteed hence the reason for the practice to not take part in delivery this year to the rest of the population, but we are lucky to have nearby pharmacies who are delivering covid, with good availability.  Messages circulated for patients to use the National Booking system or 119 to book covid appointments.

· NB raised that she had difficulty in sourcing a local covid vaccine.  JD advised of supply issues nationally, and to keep trying 119.  KT added that we're seeing a bit more of covid around, similar symptoms, aches, temperature etc.  sore throats prominent.  Latest guidance is not to test.


	

	5
	Appointment System – Update

Social prescribing team have offered to help set up IT with patients.  Dates to be organised and circulated.  NB kindly offered her time to help too – still awaiting dates.

Members fed back that the length of telephone message is too long and contains lots of information.  Practice to review and see if we can shorten message - Done.
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	Website (add as standing agenda item - for webpage updates).

See matters arising.

	

	
	Any Other Business

1. Dr Matthew Keir – joining the practice 25th October 2023 for 6 sessions per week.

2. Online Access for Notes – All practices need to switch on by 31st October 2023.  This is for data going forward, not retrospective.  It is hoped patients become more involved in their healthcare.  Some limitations e.g., Vulnerable patients.  If patients don't see immediate access, don't worry, there may be something very innocuous in their records that needs to be checked before access is given.  Practice is pulling together a list of acronyms and FAQs which we hope will be useful to patients.
3. New Shingles vaccine will be rolled out.
4. Ageing Well Event – 18th Nov, 10am – 2pm.  AB advised of event, which will host 20 different agencies.


	

	
	Date and Time of the next meeting: Monday 4th December 2023 at 6.00 pm

Apologies:  

Next Chair:  AB

	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday

5th February 2024

8th April 2024


	


