Greystoke Surgery

Patient Participation Group

6.00 pm Monday 7th August 2023

MINUTES

Patients Present:

Norma Barker   
Linda Hood

Judith MacMorran






Alison Byard

Tracey Sharp

Karen Herne





David Lea

Surgery Representation:
Dr Thompson

Jenni Dollman

	1
	Apologies: 
Chair:  JD


	

	
	Helen Hindhaugh, New Health & Well Being Coach attended to introduce herself and the service.  Sees adults only.  Diet / lifestyle changes.  TS asked about employment and benefit advice.  Helen would welcome ideas going forward.  Social Prescribers are also available within the practice.

	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Update re the roadworks on the approach road to St Georges:  Our PPG member, advises that works now not likely to be complete until end April due to site difficulties e.g., sandy soil, unmapped utilities etc.  No official announcement on your junction yet but my information is junction widening and improvements rather than traffic lights or roundabout.  Vistry newsletter attached for info.  AB advised pipework's for under bypass link road planned for school holidays.  No other planned works for a while.
2. JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. Good publicity since it reaches most homes in the town. Ian and I used to work together, so we intend to meet up after my holiday for a coffee and a catch up and to discuss the idea of the PPG article. Perhaps the meeting on 05 June could discuss this. If it is felt it would be a good idea, suggest the meeting advise me on points to highlight in the article.

Group felt this was a good idea.  Ideal opportunity to promote group.  Not just attending meetings, online presence if preferred.  Influence change.  Car park and appointment system.

3. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.  No volunteers at present.  JM offered to be vice chair.  Agreed to have rotating chair.
4. Review of Terms of Reference – JD to circulate and any updates to be sent to JD.


	

	4
	Flu / Covid Update

Flus expected in early September 2023.  Trialling sending invites via Accurx messaging system this year, along with access to booking system (same used for covid appointments so patients should be familiar with process).

Is this also for 50-64 year olds – if not, can message be sent so patients can source elsewhere.


	JD

	5
	Appointment System – Update

1. KT gave update and feedback on the appointment system so far.
2. We need some guidance on what wording we could use to encourage patients to submit forms earlier in the day rather than e.g., 4pm.

3. Social prescribing team have offered to help set up IT with patients.  Dates to be organised and circulated.  NB kindly offered her time to help too.


	

	6
	Patient Survey

GP Patient Survey (gp-patient.co.uk) patient survey results recently published.  Greystoke has scored well and all staff are very proud of these results.  We are hopeful that some results will improve on the next survey once new system is embedded.

	

	7
	Any Other Business

1. Website Ideas welcomed for PPG website page.  TS happy to contribute to website.  6 monthly update – article to include new appointment system PCN staff, add as standing agenda item (for webpage updates).
2. Children and young people – some links no longer work.  KEVI students were part of group in the past which was fantastic input.  Ideas for younger generation.  Want to engage with younger and diverse groups.  KH advised 'You're Welcome' criteria may be useful to look at.  Will forward onto JD.


	TS

JD

KH JD
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	Date and Time of the next meeting: Monday 2nd October 2023 at 6.00 pm

Apologies:  


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday

2nd October 2023

4th December 2023


	


