Greystoke Surgery

Patient Participation Group
6.00 pm Monday 4th December 2023
MINUTES
Attendance:  
Norma Barker

Alison Byard

David Lea

Judith MacMorran
Giles Stawt

Karen Herne
Tracey Sharp



Dr M Jerram

Jenni Dollman

	1
	Apologies: 
Chair:  JM

	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Update re the roadworks on the approach road to St Georges:  Roadworks have now commenced outside of the Health Centre and will work their way up to the main junction, then onto Dark Lane itself.  Expect delays until December onwards.  What about Pedestrian Access?  Since meeting, it has been confirmed that pedestrian access will remain to the Health Centre.  Email received advising of lights will need to remain until mid-January (they've hit a rock shelf which has slowed pipe laying down).  A few members raised that the lack of a temporary marked crossing was very dangerous for pedestrians, and crossing Dark Lane is particularly difficult.  JD to raise with team.

2. JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. 

TS and JM very kindly suggested:  

· How long we’ve been in existence.  

· Who is on the group.

· The general value and purpose of PPGs.  

· Bring out some of the terms of reference.  

· Highlight where we have made suggestions that have impacted (for example, surveys that we’ve helped with, revising the website, and there were some good comments from Norma last night about working with medical students and CYP etc).  Info on the aims of the group with some examples of recent activities/how it has influenced changes e.g., how the group contributed to the new appointment system change (plus other examples of influence prior to me joining the group in Feb this year).

· How patients can feed back to PPG members if they wish us to raise an issue on their behalf.

· Highlight that we are always looking for new voices, especially from younger groups and those representing the diversity of the community.

JD to check with JW if he got any further with this.  JM & TS could look at this alongside the website.

3. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.  No volunteers at present.  JM offered to be vice chair.  Agreed to have rotating chair.  Agree the next chair at the end of meeting.

4. Website Ideas welcomed for PPG website page.  TS happy to contribute to website.  6 monthly update – article to include new appointment system PCN staff, add as standing agenda item (for webpage updates).  TS & JM both working on this.  Have started the process.

PPG webpage to include  Aims & Objectives – TOR.

What we do – examples e.g., Appt system review.

How to join the group.

Link to NAPP website.

Most recent GP Survey Results.

5. Online Access for Notes – All practices need to switch on by 31st October 2023.  This is for data going forward, not retrospective.  It is hoped patients become more involved in their healthcare.  Some limitations e.g., Vulnerable patients.  If patients don't see immediate access, don't worry, there may be something very innocuous in their records that needs to be checked before access is given.  Practice is pulling together a list of acronyms and FAQs which we hope will be useful to patients.
6. Ageing Well Event – 18th Nov, 10am – 2pm.  AB advised of event, which will host 20 different agencies.  AB advised very successful.

	JD

JW JD



	4
	Flu / Covid Update

Are we inviting patients in for new Shingles vaccine – we are.


	

	5
	Appointment System – Update

Very few queries now being received.  Rolled out successfully.

Accurx compliments x 2 – feedback to JLS.


	JD

	6
	Website (add as standing agenda item - for webpage updates).

· JM & TS have reviewed PPG webpage and have shared suggestions.

· JD & MJ thanked TS & JM for their work on the PPG page.

· JD to go ahead and make amendments to PPG page.

· Is there a place for patients to raise questions?

· Pop up box to join PPG.

· Nurse Appointments – are they online?  JD advised not yet, more complicated because of the huge variation in times needed.


	JD



	7
	Any Other Business

1. NAPP Best PPG Award – TS reviewing best lessons.  TS offered to contact the practice to see what they will share / we can learn.

2. Techie Tea Party – AB to share the date.


	TS

AB

	
	Date and Time of the next meeting: Monday 5th February 2024 at 6.00 pm

Apologies:  

Next Chair:  AB


	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday

5th February 2024

8th April 2024


	


