Greystoke Surgery

Patient Participation Group

6.00 pm Monday 4th March 2024

MINUTES
In attendance:

Alison Byard

Linda Hood

Norma Barker

David Lea




Judith MacMoran
Dr Hannah Marshall
Jenni Dollman

	1
	Apologies: TS
Chair:  AB

	

	2
	Minutes of the previous meeting


	

	3
	Matters Arising

1. Update re the roadworks on the approach road to St Georges:  Roadworks have now commenced outside of the Health Centre and will work their way up to the main junction, then onto Dark Lane itself.  JD has raised temp road markings and crossings with the team.

2. JW had a chat today with Ian Leech, the editor of the " Inside Morpeth " magazine. He seemed interested in running an article on our PPG. 

TS and JM very kindly suggested:  

· How long we’ve been in existence.  

· Who is on the group.

· The general value and purpose of PPGs.  

· Bring out some of the terms of reference.  

· Highlight where we have made suggestions that have impacted (for example, surveys that we’ve helped with, revising the website, and there were some good comments from Norma last night about working with medical students and CYP etc).  Info on the aims of the group with some examples of recent activities/how it has influenced changes e.g., how the group contributed to the new appointment system change (plus other examples of influence prior to me joining the group in Feb this year).

· How patients can feed back to PPG members if they wish us to raise an issue on their behalf.

· Highlight that we are always looking for new voices, especially from younger groups and those representing the diversity of the community.

JD to check with JW if he got any further with this.  JM & TS could look at this alongside the website.  AB to check with Ian Leech if this is still possible.  DL & TS to lead.  Include how to book / contact the surgery via app or using website.
3. Deputy Chair – JD currently chair whilst talking notes – it would be helpful to have a deputy chair if possible.  No volunteers at present.  JM offered to be vice chair.  Agreed to have rotating chair.  Agree the next chair at the end of meeting.  DL next chair.
4. Website Ideas welcomed for PPG website page.  TS happy to contribute to website.  6 monthly update – article to include new appointment system PCN staff, add as standing agenda item (for webpage updates).  TS & JM both working on this.  Have started the process.
5. NAPP Best PPG Award – TS reviewing best lessons.  TS offered to contact the practice to see what they will share / we can learn.
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	4
	Website (add as standing agenda item - for webpage updates).

Practice is currently looking to refresh website.  Will check with TS & JM re content.

	CM TS JM

	5
	Resignation – Karen Herne has stood down from the group.  The Practice and PPG Members want to thank Karen for her time, vast expertise and interest in the PPG over the past 6 years.  Karen hopes to return when time allows.

	

	6
	Any Other Business

1. Telephone System – we have started the process of updating our phone system.  New additions include call queuing and swifter pathways to access the service you need.
2. Pharmacy First – new service being rolled out where the public can access healthcare without seeing a GP.  How pharmacies can help - NHS (www.nhs.uk)
3. Nurse Appointment Trial – rolling out with easier things, e.g., 10 min appointment, then expand to more complicated times and conditions. E.g., 30 / 40 minutes, 

4. Northumbria Health Care Trust App.  JM said text messages work really well.

5. Shingles – query as to where we are up to with this.  

6. Does anyone want to meet face to face – agreed it was easier via teams.
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	Date and Time of the next meeting: Monday 3rd June 2024 at 6.00 pm (now quarterly)
Apologies:  

Next Chair:  David Lea

	

	
	List of PPG Meetings: (usually 1st Monday of month, every 2 months) at 6.00 pm: Monday
	


